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Regulations
All CCBHOs must be certified by the 
DBH and are regulated by 9CSR 30-
6.010 Certified Community 
Behavioral Health Organizations.



Objectives
Crisis 
Intervention Screening

Treatment Prevention

Wellness 
Services

CCBHOs integrate 
behavioral health 
with physical 
healthcare.



Requirements
CCBHOs are 
required to: 

USE EVIDENCE BASED PRACTICES
& PROMISING PRACTICES

COORDINATE CARE & PROVIDE
AN ARRAY OF SERVICES

PROVIDE NEEDED SERVICES TO
THE POPULATIONS OF FOCUS

REGARDLESS OF PAYMENT
SOURCE OR ABILITY TO PAY

MEASURE & REPORT OUTCOMES
ON EFFICIENCY & EFFECTIVENESS

OF SERVICES PROVIDED AND
HEALTH STATUSES

SERVE THE POPULATION OF
FOCUS WITH THEIR

GEOGRAPHIC SERVICE AREA



Services
The comprehensive 
array of behavioral 
health services must 
include: 

. • Crisis Mental Health Services

. • Screening, Assessment, & Diagnosis

. • Patient Centered Treatment Planning

. • Outpatient Mental Health & SUD Services

. • Primary Care Screening & Monitoring

. • Psychiatric Rehabilitation

. • Peer & Family Support Services



Required Staff
CCBHOs are 
required to have the 
following staff: 

MEDICAL DIRECTOR WHO IS A LICENSED PSYCHIATRIST

LICENSED MENTAL HEALTH PROFESSIONALS WITH EXPERTISE & TRAINING
IN TRAUMA RELATED DISORDERS

COMMUNITY BEHAVIORAL HEALTH LIAISON

CLINICAL STAFF TO COMPLETE ASSESSMENTS AND TREATMENT PLANS

LICENSED MHP WITH TRAINING ON EVIDENCE-BASED, BEST AND
PROMISING PRACTICES AS DMH REQUIRES

PHYSICIAN(S) WITH A WAIVER

STAFF WHO HAVE BEEN WELLNESS TRAINED

INDIVIDUALS WHO HAVE COMPLETED DEPARTMENT-APPROVED SMOKING
CESSATION TRAINING

FAMILY SUPPORT PROVIDERS

CERTIFIED PEER SPECIALISTS



Benefits
Initial outcomes 
indicate that 
CCBHOs:

INCREASE NUMBER OF INDIVIDUALS
SERVED

IMPROVE CRISIS RESPONSE

DECREASE WAIT TIMES

PROVIDE OPPORTUNITIES FOR SERVICES IN
NEW VENUES



Thank you 
For questions please email: Jessica.Bounds@dmh.mo.gov
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